
Code of Conduct 

 

Dear employees,  

In line with our vision, we want to set standards as the No. 1 solution partner for the world of 
chemistry and take logistics to the next level. It is our mission to responsibly transform chemical 
logistics into a catalyst for future success. We are driven by our pioneering spirit, expertise, 
and passion. On this path, it is of great importance to us as managing directors of the TALKE 
Group to act responsibly, prudently, and sustainably. At the same time, we expect this in our 
dealings with each other as well as with business partners, society, and the environment.  

Compliance with national and international laws, as well as labor and social standards, re-
spect for human rights, protection of the environment, and the prevention of corruption within 
our sphere of influence, are elementary components of our self-image. This responsibility to-
wards our environment, which stems from our deepest convictions, is one of the cornerstones 
of our company's successful, future-oriented, and thus sustainable business activities. 

As a guideline for our daily activities worldwide and as a guide in case of doubt, we have 
summarized the key points of this self-image in this Code of Conduct. It complements our 
corporate mission statement and is an important step in emphasizing that we will not tolerate 
illegal behavior in our company under any circumstances. This document defines binding 
guidelines for conduct within the company - it applies to all employees at TALKE. Be a role 
model: help us raise everyone's awareness of responsible conduct in our company and live 
up to this standard in our daily interactions.  

TALKE is committed to making the Code of Conduct available to all employees and imple-
menting it in the company without restriction. We expect you to consistently observe, comply 
with and implement the rules of conduct defined here in our company. In this way, we can 
combine successful business and responsible action at the national and international levels 
and ensure important prerequisites for the well-being of all employees. 

Thank you for your support! 

 

 

 

Alfred Talke          Armin Talke    Norbert Talke    Armin F.Talke  

 

 

Christoph Grunert  Markus Glöckler 
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Preamble 

Our corporate principles, goals, and values form the basis for this Code of Conduct. It is 

also based on international guidelines and standards of importance for responsible and 

sustainable corporate governance. These include the ten basic principles of the UN 

Global Compact, an initiative to promote sustainable development and corporate social 

responsibility, which we will discuss in more detail below. 

The laws and legal regulations in the countries in which TALKE or its subsidiaries and 

affiliates operate must always be observed. The TALKE Code of Conduct cannot cover all 

topics and possible situations exactly. Nevertheless, it serves as a guideline for the day-

to-day activities of our employees in our company. 

Every employee must be familiar with the contents of the Code of Conduct and comply 

with them. Managers in all areas of the company are responsible for ensuring that the 

employees reporting to them are familiar with the Code of Conduct. In the event of serious 

violations, disciplinary measures will follow after an investigation of the individual case. 

 

 

1 TALKE Corporate Values  

Our values are our unifying element and give us our identity as a group of companies. 

They are reflected every day in our concrete behavior and are part of our company's 

DNA, which we strive to follow in our daily work. 

 

Customer centricity 

We are passionately committed to our customers, listening to them and consistently putting 
their needs at the center of everything we do - without giving up our own identity. Thanks 
to our continuous dialogue with customers, we understand their challenges and know what 
they need and how we can help them move forward. We are one step ahead of them and 
therefore in a position to provide important impetus and play a key role in shaping their 
success. This makes us stand out from the crowd as a special solution provider. 
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Courage 

We dare to question or let go of the tried and tested and to try out new things to find better 
ways and to follow them consistently. We are curious and open to new developments and 
trends and see change as an opportunity; we are aware that our innovative strength is a 
key success factor for us. We trust in our experience and competence and confidently 
shape the industry as a role model. We see mistakes as an opportunity for learning and 
further development. 

Responsibility 

Responsibility is our commitment to carefully balance the ecological and economic impacts 
of our activities with the environment and the interests of all stakeholders - especially cus-
tomers, employees, and society as a whole. Our thinking and actions are designed for the 
long term because our goal is to make a tangible positive difference today and for future 
generations. Our responsibility also includes a special focus on occupational safety. That's 
why safe behavior in all situations is the top priority for us. 

 

Team spirit 

We are aware that we can only develop our full potential as a team. We form lively net-
works, foster collaboration and act as a global team - across hierarchical, departmental, 
divisional, and national boundaries. We share our knowledge and experience and lever-
age the strengths of our international group. In our day-to-day dealings, we treat each 
other with respect, appreciation, and understanding. Even more so in critical situations, we 
look out for each other, seek personal exchange and live in the spirit of a family business. 

 

Trust 

Trust is our most important asset, and this applies to all parties involved. Our customers 
can rely on receiving the right service from us, in the best quality and within the agreed 
time. Internally and externally, we live in a culture of mutual trust and always adhere to 
agreements made. We maintain honest and open communication with each other: we say 
what we think and we do what we say. From mutual and respectful feedback, we derive 
important insights and development goals that move us forward as a team. At the same 
time, we trust in TALKE's responsibility as an employer and know that the company cares 
for the long-term and personal interests of its employees - even in the face of personal 
challenges. 
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Ambition 

We combine our responsibility with solution- and result-oriented action and thinking. In 
doing so, we always question the status quo and consistently strive for improvement - 
whether individually or all of us as a group. We want to be quality leaders and are only 
satisfied with the best. This includes prioritizing the activities that create the greatest benefit 
for our customers, our company, and our environment. We set ourselves clear and ambi-
tious goals and create the conditions to transparently monitor our progress. This is the pre-
requisite for us to work consistently every day with the greatest possible commitment, pro-
fessionalism, and efficiency to achieve our goals. 

 

2 Human rights 
TALKE is committed to protecting, respecting, and supporting all internationally applicable 
human rights. We ensure that the company, including all of its employees, is not complicit 
in human rights violations. As part of their social responsibility, TALKE employees are called 
upon to strictly adhere to recognized human rights and to carry out their work in the com-
pany accordingly. TALKE makes the greatest possible effort promote and support this with 
its customers and suppliers in the value chain. 

 

 

3 Labor and social standards 
 

Prohibition of discrimination 

TALKE is committed to preventing any form of discrimination against its employees and 
business partners. Any differentiation, exclusion, or preferential treatment of employees 
and business partners, such as customers and suppliers, based on ethnic and cultural 
origin, skin color, gender, age, creed, nationality, personal appearance, sexual orientation, 
political opinion, or disability must be prevented. 

 

Prohibition of child and forced labor 

TALKE shall ensure that its services and other business activities at all of its locations, as well 
as at all subsidiaries and associated companies, are performed neither by child nor forced 
labor. Any exceptions to this, of whatever kind, are unacceptable. 
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Right to freedom of association and collective bargaining 

TALKE encourages cooperation with works councils. The company undertakes not to dis-
criminate against or put employees at a disadvantage based on their membership in works 
councils. Furthermore, the company does not prevent works councils from contacting and 
interacting with the workforce. 

 

Employment and working conditions 

Fair working conditions are of great importance to TALKE. In addition to creating long-
term, secure jobs, the company is committed to promoting the development of young peo-
ple and equal opportunities in the labor market, with appropriate working hours and re-
muneration for the work performed. Any protective measures that are necessary for the 
work in our company are always adhered to in order not to endanger the health of the 
employees in the company. 

 
4 Environment, Health & Safety, and Society 

 

Environmental protection 

Protecting the environment and society is one of TALKE's most important corporate princi-
ples. The company's responsible actions are based on the principles of Responsible Care, 
a voluntary initiative of the global chemical industry to drive continuous improvement in 
safe chemicals management and and excellent environmental and health safety perfor-
mance.  

In addition, compliance with statutory and legal environmental regulations is of utmost im-
portance to TALKE. The company promotes the safe and environmentally sound provision 
of logistics services to the chemical and petrochemical industries and the use of environ-
mentally friendly technologies at its sites worldwide. Furthermore, we think and act with an 
eye to the future and carefully assess the impact of our business activities on the environ-
ment and climate with the long-term goal of continuously reducing resource consumption 
and avoiding negative impacts.  

Our employees are obliged to handle the resources made available to them and the prod-
ucts entrusted to them carefully and efficiently to minimize the impact of our services on 
the environment. Employees should develop a sense of responsibility for their work in the 
company and thus contribute to responsible action. 
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Health and Safety 

Protecting the health and safety of all employees is a top priority at TALKE. We must comply 
with the health and safety regulations laid down by law or specified by the authorities. 
TALKE protects the lives and health of its employees, as well as their neighbors and the 
general public, from hazards that could emanate from the products stored and trans-
ported. 

Every employee shares responsibility for safety in his or her work area. Negligent actions 
can endanger employees and others present in the company. To prevent such situations 
from arising, the safety measures applied in the various areas of the company must be 
strictly implemented and observed. Supervisors and responsible persons must be informed 
immediately if safety deficiencies and/or dangerous situations are identified. Managers 
are responsible for ensuring that employees are familiar with the applicable procedural, 
work and operating instructions and act accordingly. All employees are regularly sensitized 
in the areas of occupational safety and health. 

 

Social responsibility 

For us, sustainable and responsible action also includes a social commitment that goes 
beyond our basic business interests. As an international logistics company with varying ge-
ographical roots, we are committed to our social responsibility in our respective regional 
areas. By supporting selected social projects, we promote and shape the local cultural en-
vironment at our sites. Within predefined and transparent structures, we promote projects 
that fit in with our corporate values. To this end, we have also established the Talke LIGHT 
Foundation, which we use to provide targeted support to associations and institutions in 
the area surrounding the company. 

 

5 Fair competition 
TALKE is committed to fair competition and compliance with the associated legal regula-
tions without reservation.  

We do not enter into any agreements with competitors, suppliers, or other companies that 
could have an unlawful effect on the competitive situation.  
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All employees of the company are therefore obliged to prevent any kind of exchange of 
confidential information, bidding contents, payment terms, participation in tenders, per-
sonal employee data, and/or business relations of the company with competitors. Failure 
to comply with applicable antitrust rules may result in legal consequences for the entire 
company as well as for each employee. Antitrust violations threaten our success and will 
not be tolerated. 

 

 

6 Avoidance of conflicts of interest 
TALKE demands the strict separation of personal and business interests.  

Employees must avoid any conflicts of interest between their work duties at the company 
and their private interests. All employees must devote their full attention and energy to the 
company within the scope of their employment. In addition, business decisions must always 
be made in the interest of the company.  

If conflict situations nevertheless arise, they must be resolved in compliance with the law 
and the company's applicable guidelines. 

 

7 Anti-corruption 
Corruption 

TALKE stands for technological expertise, innovative strength, customer orientation, and 
motivated employees who act responsibly. Our high reputation and sustainable economic 
success in the competitive environment are based on this. Corruption and extortion 
threaten these guarantees of success and will not be tolerated.  

Relationships with our business partners, such as customers and suppliers, should always 
be based on an objective foundation and characterized by reliability, honesty, mutual trust, 
and fair business practices. Every employee in our company is called upon to play an active 
role in the successful prevention of corruption in his or her respective area of responsibility. 

The company is also explicitly committed to combating corruption and will prosecute any 
activity identified in this connection. 

 

Dealing with authorities and public offices 

In our dealings with public authorities, we always act honestly, transparently, and in ac-
cordance with  applicable law.  



Code of Conduct 

Code of Conduct der ALFRED TALKE GmbH & Co. KG | Stand: 1. Januar 2023  9 

In the event of inquiries from authorities or other departments that go beyond routine mat-
ters, we always inform the responsible manager and, if necessary, also the higher man-
agement to coordinate further steps. 

 

Gifts, invitations, or benefits 

Any acceptance or granting of advantages and benefits (gifts, invitations, and other ben-
efits) in a direct factual or temporal connection with a business decision must be refrained 
from. 

Even the appearance of unfair influence on business decisions must be avoided. 

To achieve the highest possible degree of confidence in this respect, our company has an 
"Anti-Corruption Guideline" which regulates, among other things, the possibility of accept-
ing and granting business advantages and benefits (e.g. invitations, entertainment, events, 
etc.). We expect both our employees and our business partners to comply with the guide-
lines set out in this policy. 

 

Financial Integrity and Prevention of Money Laundering  

Our company's business transactions and records must be accurate and correct. We rec-
ord and document all business transactions, assets, and liabilities in accordance with legal 
requirements. Documents relevant to financial accounting must not contain deliberately 
false or misleading entries. Any form of balance sheet manipulation is prohibited. 

We comply with the legal obligations to prevent money laundering and do not participate 
in money laundering activities.  

Every employee is required to report any unusual financial transactions to the company's 
management without delay, in particular those involving cash, which may give rise to sus-
picion of money laundering. 

 

8 Treatment of property 
We treat and use the company's property properly and protect it from loss, theft and mis-
use. We use Company tangible and intangible property solely for Company purposes and 
not for personal purposes, unless specifically permitted. 

 

9 Confidentiality and data protection 
 

Confidentiality 
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TALKE's trade secrets shall be protected and treated as strictly confidential. Business secrets 
include all documents that are not suitable or intended for external dissemination, such as 
contracts, draft contracts, planning data, financial data, personnel information, intellectual 
property and all other business considerations (confidential information). 

Confidential information is only made available internally to employees who are involved 
in the business. Confidential information may only be disclosed to third parties if this is in 
the interest of the company and the disclosure does not violate legal or contractual regu-
lations. Before such confidential information is passed on to third parties, a confidentiality 
agreement must always be concluded.  

Special protection mechanisms must be used for digital, confidential information. When 
sending e-mails, we ensure that confidential texts and attachments are only sent to au-
thorized persons. We do not communicate confidential or sensitive company information 
on social networks. When we appear on social networks, we always adhere to the Social 
Media Guidelines. 

 
Data protection 

Data protection is also a top priority for TALKE.  

When collecting, storing, processing, or transmitting personal data (e.g. name, address, 
telephone number, date of birth, etc.) from employees, customers, or other third parties, 
we take the greatest possible care and comply with applicable laws and regulations. In 
addition, the company's data protection policy must be observed. In case of doubt, the 
advice of the company's data protection officer is sought. 

 

10   Contact person/ Internal reporting office 
We actively promote communication of the values and rules underlying this Code of Con-
duct. We encourage our employees to address issues and problems openly. Employees 
who express concerns in good faith about processes in the company will not be disadvan-
taged for doing so.  

Our managers act as role models and are the first point of contact for questions on under-
standing the rules. As part of their management duties, they prevent unacceptable behav-
ior and take appropriate measures to prevent or remedy violations of the rules in their area 
of responsibility.  

The company's Compliance Officer and Ombudsman is available to all employees and 
business partners of TALKE as an internal reporting office for questions about this Code of 
Conduct or information about violations of laws or guidelines. All information provided will, 
of course, be treated confidentially. You can reach him under the following contact data: 

 

https://www.talke.com/ueber-uns/social-media-guidelines/
https://www.talke.com/ueber-uns/social-media-guidelines/
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Compliance Officer Services Legal 
Rechtsanwalt Stephan Rheinwald 
Telemannstraße 22 
D 53173 Bonn 
Tel: +49 228/ 35036291 
E-Mail: s.rheinwald@cos-legal.eu 

mailto:s.rheinwald@cos-legal.eu

	Table of contents
	Preamble
	1 TALKE Corporate Values
	2 Human rights
	3 Labor and social standards
	4 Environment, Health & Safety, and Society
	5 Fair competition
	6 Avoidance of conflicts of interest
	7 Anti-corruption
	8 Treatment of property
	9 Confidentiality and data protection
	10   Contact person/ Internal reporting office

