
OUR GUIDING PRINCIPLES
for health, safety and environmental protection –
a commitment to Responsible Care



Dear Colleague, Dear Sir or Madam

TALKE is a dynamic company; indeed, we are constantly developing our services, 
tapping into potential for improvement and investing in the very latest technologies, 
as well as in the regular maintenance of our sites and equipment. At the same time, 
we place great importance on the targeted training of our employees, and on 
forging trusted, long-term partnerships with our suppliers. We do all of this in order 
to provide our customers in the chemical and the petrochemical industries with the 
safest and most reliable transportation and logistics services possible.

As a family-run business, our top-quality service and safety record rests upon a 
solid foundation of conviction and tradition. However, our HSSEQ management 
policies regarding Occupational Health and Safety, Quality, The Environment, 
Responsible Care and Security nonetheless represent a binding framework which 
governs our daily work and serves as a yardstick for sustained development and 
improvement in what is a dynamic commercial environment.

In the following company policy statement, we explain TALKE’s current position on 
the three areas of Quality and Safety, Environmental Safety and Climate Protec-
tion, and Social Responsibility, as well as our expectations for the company, our 
services and suppliers. We also detail the criteria we use as a basis for providing 
each of our services.



It is our goal to ensure that these principles of quality and safety are observed 
throughout the TALKE Group, and also in our interaction with business partners. 
This can only be achieved through the combined efforts of all of those involved in 
our operations – people who approach each new day with a renewed commit-
ment to responsible cooperation. This company policy statement is binding for all 
of the TALKE Group’s employees. We would also invite all of our business partners 
to familiarise themselves with our commercial principles and to keep these in mind 
when approaching their own work.

Thank you for reading and all the best,

Alfred Talke Markus Glöckler Christoph GrunertAlfred Talke Markus Glöckler Christoph GrunertAlfred Talke Markus Glöckler Christoph Grunert
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QUALITY AND 
SAFETY

the foundation of our success



Economic success can only be sustained over the long term if commercial activity, social 
responsibility and environmental awareness exist in a dynamic equilibrium – of this, we 
are absolutely certain. Our customers and employees judge us by our services rendered 
and our commitment to upholding the very highest standards in our work:

• We offer our customers safe, high-quality logistics services whilst being 
mindful of the ecological and economic impact of our operations. 
We view our range of services as a capital good – an investment in the success of 
our customers.

• We are constantly working to improve the quality and safety of our services 
through integrated quality management and other instruments developed especi-
ally for the chemical logistics industry, such as SQAS and BBS.

• As a matter of course, we are always focused and attentive when handling 
the goods entrusted to us. Nevertheless, we remain openly committed to a 
total ban on the consumption of alcoholic or narcotic substances throughout the 
company and carry out regular checks to ensure that this ban is respected by all of 
our employees.

• We take preventative steps to fully comply with all the relevant technical 
and organisational safety requirements and cooperate closely with public 
authorities and organisations. By providing regular training sessions, we enable 
our employees to carry out their work safely and responsibly.
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ENVIRONMENTAL 
SAFETY AND CLIMATE 
PROTECTION

safeguarding our natural resources



Transportation, storage and value-added logistics services for the chemical 
industry demand consistently high safety standards. By responsibly handling all 
materials entrusted to our care, we ensure the general safety of both humans and 
the environment; for us, this is a vital factor in delivering the highest possible quality 
of service.

With a view to using international knowledge transfer to strengthen our health, 
safety and environmental policy, TALKE has become a member of the chemical 
industry’s Responsible Care initiative. Through our commitment to these program-
mes, we are learning to use natural resources as efficiently as possible at our sites 
and within our vehicle fleets.

• We are constantly developing our services in order to avoid having  
negative impact on humans, health, safety and the environment.

• We continually strive to minimise the environmental impact of our  
operations – for example by using resources efficiently and reducing waste.



SOCIAL
RESPONSIBILITY





SOCIAL
RESPONSIBILITY

for our employees and society



As a family-run business, we are conscious of our responsibility towards our em-
ployees and society at large. As a result, we invest in sustainable health manage-
ment and have launched our very own corporate safety programme, Safety in all 
situations (SIAS). In addition, we maintain a constant level of safety awareness 
at our sites and teach all of our employees to do their jobs safely through special 
behaviour-based safety training.

We provide training at all our sites and offer opportunities for school-leavers of 
all levels as well as for suitable lateral entrants. Through the company’s very own 
LIGHT Foundation, we vigorously support European aid associations for children 
and young people. As such, we help young people from vulnerable backgrounds 
to gain better prospects.

• We do our very best to ensure the health and safety of all those in our ser-
vice and continually seek to increase this level of employee protection over time.

• We accept responsibility for our employees and seek an active dialogue 
with our stakeholders. We listen to them in order to understand their opinions 
and expectations, and then consider these when developing and refining our 
commercial operations.

• We promote and seek mutual respect and open dialogue, both within our 
company and with our business partners and stakeholders.
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